
December, 2009
Calls For Service Density

The information contained in this report is intended to show basic trends.  It is not intended to replace any official statistical report.  The data analyzed here is 
recorded, stored and maintained by the Law Enforcement Support Agency and is represented with permission from LESA.

Call Type Category Nov. 2009 Dec. 2009 Curr 
% Chng

Prev 
12 Mon

Curr 
12 Mon

12 Mon 
% Chng

Alarms 42 50 19.0% 645 602 -6.7%
Auto Theft 7 9 28.6% 164 89 -45.7%
Burglary 25 21 -16.0% 260 262 0.8%
Citizen Contacts / Problem Solving 79 83 5.1% 1334 1213 -9.1%
Crimes Against Persons 10 7 -30.0% 93 122 31.2%
Domestic And Family Incidents 32 31 -3.1% 405 440 8.6%
Fraud And Forgery 26 21 -19.2% 265 263 -0.8%
In Progress Incidents 50 42 -16.0% 718 662 -7.8%
Information Gathering 20 18 -10.0% 265 338 27.5%
Juvenile Problems 33 19 -42.4% 414 425 2.7%
Meth Lab 3 2 -33.3% 3 9 200.0%
Miscellaneous 8 1 -87.5% 67 72 7.5%
Miscellaneous Other Crime Types 39 42 7.7% 733 625 -14.7%
Narcotics 8 3 -62.5% 112 99 -11.6%
Non Criminal Incidents 29 30 3.4% 382 349 -8.6%
Public Safety/Terrorism 0 0 N.C. 1 1 0.0%
Robbery 5 5 0.0% 38 39 2.6%
Sexual Assault And Related Crime 4 3 -25.0% 40 53 32.5%
Stolen Vehicle Recovery 3 4 33.3% 55 40 -27.3%
Suspicious Circumstances 136 116 -14.7% 1667 1518 -8.9%
Theft 27 30 11.1% 374 350 -6.4%
Traffic - Other 54 39 -27.8% 818 612 -25.2%
Traffic Accident 42 38 -9.5% 451 459 1.8%
Traffic Stops 149 136 -8.7% 2269 2066 -8.9%
Trouble Unknown 91 79 -13.2% 1171 945 -19.3%
Vandalism 14 20 42.9% 314 259 -17.5%
Vehicle Prowling 39 41 5.1% 305 339 11.1%
Warrant Arrest 5 12 140.0% 168 141 -16.1%
Weapon Incidents 4 2 -50.0% 33 22 -33.3%
Total (Inc. Traffic Accid. & Stops) 984             904             -8.1% 13,564        12,414        -8.5%
Total (W/O Inc. Traffic Accid. & Stops) 793             730             -7.9% 10,844        9,889          -8.8%
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Density of Calls The density of calls shown above was created using ESRI’s Spatial Analyst software.  Questions 
often arise when viewing this type of map, such as, “How many calls are represented by the yellow 
area?”  This question cannot be answered directly because the density is created by dividing the 
area into cells and assigning each cell a value by searching a specific area around each cell for 
other calls.  The area searched is different every time the search is performed because calls can be 
closer or farther apart each month.  The values assigned to each cell are done so with the use of  a 
filter in order to make transitions appear smoother.  The most effective way of using this map is to  
take from it the idea that the colored areas are a representation of the relative density of the calls to 
one another.  

Total Number of Dispatched Calls per Day by 
Time Block for Current Month (All Days)
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Time M T W Th F Sat Sun Total
00:00-03:59 6 12 9 8 10 10 14 69
04:00-07:59 9 11 5 12 12 4 3 56
08:00-11:59 23 25 20 25 13 11 16 133
12:00-15:59 25 26 36 24 25 22 24 182
16:00-19:59 34 32 29 28 25 14 27 189
20:00-23:59 20 20 19 30 20 16 13 138
Total 117 126 118 127 105 77 97 767         

Does not include Traffic Stops



Time Block

Time Block

The times displayed on this page show the average number of minutes that each call, by 
priority type, pends prior to being dispatched.  This can be interpreted as a level of 

backlogged activity – in other words: how long does it take before a unit is available?  

Disposition Nov. 2009 Dec. 2009 Current 12 Mo Previous 12 Mo

Accident Investigation Report 5 0 147 117
Assist Other Agency 14 11 168 160
Cancelled Call 11 11 206 206
Employee Error (Used for False Alarms) 22 23 363 316
Felony Arrest 9 17 164 168
Field Interview Report (FIR) 0 4 12 21
Formal Report 177 166 1936 1876
Gone on Arrival 52 71 1102 910
Misdemeanor Arrest 28 19 388 333
Misdemeanor Citation 14 14 217 198
No Formal Report 364 322 5057 4718
Patrol Check Info 98 90 1177 1000
Supplemental Report 13 9 93 125
Traffic Citation 17 17 386 403
Unable to Contact 12 7 250 182
Unfounded Complaint 21 13 209 191
Verbal Traffic Warning 127 110 1689 1490
TOTAL 984                  904                  13,564             12,414             

Frequencies of Disposition by Month and Year

Call Type Time
Theft-Vehicle Prowl 30.5
Domestic 29.4
Burglary 20.6
Alarm-Burglary 11.9
Civil Matter/Dispute 7.4
Motor Vehicle Theft 6.5
911 Hang Up 4.1
Neighbor Dispute 1.4

Time Between Dispatch and Clear in 
Hours (Selected Crime Types. Current 

Month Only)

Time Blk M T W Th F Sat Sun
00:00-03:59 0.0 2.3 1.1 0.3 3.8 0.0 0.3
04:00-07:59 4.3 0.8 2.0 1.5 3.7 0.7 0.0
08:00-11:59 2.9 3.5 34.0 1.0 13.5 0.5 0.9
12:00-15:59 15.3 2.2 16.7 0.9 3.8 2.0 0.6
16:00-19:59 3.9 4.4 0.6 1.9 5.7 3.5 0.9
20:00-23:59 2.3 1.2 1.7 2.1 1.9 1.6 0.3

Priority Two Calls

Time Blk M T W Th F Sat Sun
00:00-03:59 6.0 4.0 4.0 1.4 3.5 15.0 1.1
04:00-07:59 1.2 7.8 1.5 14.3 0.7 0.0 0.0
08:00-11:59 42.4 18.1 23.3 5.1 17.4 2.4 8.7
12:00-15:59 19.1 9.7 25.0 26.3 13.6 5.0 4.8
16:00-19:59 17.9 14.9 3.6 3.2 13.4 5.3 20.4
20:00-23:59 14.4 2.9 1.7 8.7 2.1 1.4 2.2

Priority Three Calls

Average Number of Dispatched Calls Per Day by Month and Year*
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* Not including Patrol Checks or Traffic Stops

Priority 2 Calls
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Priority 3 Calls
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Repeat Location Frequency
6305 BRIDGEPORT WY W, 17
3842 BRIDGEPORT WY W, 12
3631 DREXLER DR W, 10
6320 GRANDVIEW DR W, 6

Most Frequent Response Locations

*Does not include traffic accidents or stops


